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> vision  
We will create a centre 
of excellence that 
leads in partnership 
working to develop 
and sustain non-violent 
healthy communities in 
the North West.

“2,865 women and children 
supported by Foyle Women’s Aid 

2012-2013”

Domestic Violence is the 
intentional and persistent 
physical, emotional or sexual 
abuse of a woman and her 
children, in a way that causes 
pain, distress or injury and can 
lead to loss of life.

?

> purpose
We exist to eliminate 
violent behaviour by 
supporting all victims 
of abuse through 
support, prevention, 
protection and justice.
> Values
> Respect
> Understanding
> Shared Learning
> Trust
> Non-judgemental
> Challenge
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Pathways 
Marie Brown
Director

24 Pump Street 
L’Derry
BT48 6JG

Web:  www.foylewomensaid.org 

Sharon Devine
Finance Manager

24 Pump Street 
L’Derry
BT48 6JG

Fax: 028 7136 5134
Email: sharon.devine@foylewomensaid.org

Support Services
Jo Corcoran 
Acting Support Services Manager

24 Pump Street
L’Derry
BT48 6JG

Email: jo.corcoran@foylewomensaid.org

AVERT Training Ltd  
(Social Economy Business)

Tracy Healy
Business Manager 

Ashleywood House 
Address Confidential 
Tel: 028 7134 3191

Email: tracy.healy@averttraining.com

Management Committee 

Chairperson  Ms Jacinta McCool 
Assistant Treasurer Ms Karen O’Leary/Gilliland
Treasurer Ms Margaret Logue
Vice Chairperson  Mrs Eileen Maguire 
Secretary Ms Eileen Webster
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Company No: NI23041
Registered Charity No. XN 48783/BT

Where you can find us:
One number for all services: 
028 7141 6800 
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Directors’ Report 2012-2013 

This has been a very special and nostalgic year for 
Foyle Womens Aid as we finally move to our new 
strategies and structure and with the close of the final 
refuge at Foyle we are now implementing the new 
services.  We have welcomed new staff, identified 
gaps created new roles as part of the strategy and we 
have built a more effective and efficient team.

The more efficient systems the additional posts and 
the high quality upgraded accommodation afforded us 
the opportunity to redesign services and ensure that 
we are meeting the needs and maintaining our strong 
reputation as the lead agency delivering an expert 
service supporting families through domestic and 
sexual violence services across the Foyle Area. 

We revisited and updated our mission statement 
and values to come in line with our strategic aims 
and objectives so that we provide not only a more 
holistic service to a wider community but that we are 
clear and precise in our aims and values in working 
with each other and how we then demonstrate those 
principles in our day to day practice with clients.

As always in order to deliver services and meet the 
complex needs of  service users and fully address the 
crisis intervention and  severe trauma experienced by 
victims of abuse requires  highly skilled staff with their 
own professional expertise and training to ensure that 
we provide a safe and professional practice.  

Foyle Womens Aid have always acknowledged the 
need for staff development and training and this year 
we have taken even more time to concentrate on staff 
supervision and support. We have introduced new 
Performance Development Reviews and worked with 

staff to come up with a staff training programme that 
identifies all of the support they need to be the best 
that they can be in their roles and to ensure that we all 
learn to challenge and develop ourselves further both 
personally and professionally. 

As always in Foyle we are committed to investing in 
our staff by providing excellent opportunities for staff 
training and development and we have just signed up 
and given organisational commitment to completing 
the Investors in People Award to ensure that we 
can enshrine good practice in our organisational 
objectives.

I would like to thank and commend all staff who have 
worked hard through an evolving and challenging 
process.  We were developing and learning the new 
systems and keeping on top of the day to day support 
of the families in our service.

The team at Foyle embraced and recognised the need 
for change and worked together through the change 
management process and their views helped inform 
and shape the current service.

I would like to thank all the staff many of whom 
made significant contributions and demonstrated 
commitment and hard work throughout the year.

I would also like to mention and thank Julie Allen 
consultants for their excellent support and facilitation 
service that helped us formulate and deliver our 
plan for change. All of our work culminated in the 
development of three very innovative and ambitious 
strategic plans that will both challenge focus and keep 
all of teams in Foyle directed for the next five years.
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As always during this busy time in the organisation the 
focus on women and Children’s Domestic Violence 
services of provision protection and prevention 
remained front and central and were maintained 
throughout.

As you can see from the stats that the demand for 
all of our services remained high in particular the 
accommodation services, the outreach support 
services and the Assist crisis support services.

The statistics in Foyle G district remain the highest 
in Northern Ireland with worrying trends of repeat 
victimisation and increases in reporting of sexual 
violence crimes.

Staff have noted an increase and escalation of more 
physical violence and we are seeing an increase in 
young women using the services and families with 
complex needs.

We are seeing increases in women with disabilities 
and special needs this may be due to the increased 
accommodation with disabled access.

Although children’s services have been more limited 
due to the loss of the childcare unit the small childcare 
team have worked hard to keep activities and support 
ongoing and many fun activities have taken place 
along side the crucial support and programmes 
organised to address the impacts of suffering or 
witnessing domestic violence.

We are currently in the process of finalising submitting 
plans for a specialised Childcare centre. The 
successful approval and financial support will help 
us put in place a crucial permanent space to address 
the lack of appropriate accommodation for domestic 
violence children and young persons support services.

Within the research carried out with service users 
it was a key concern that we did not have enough 
resources to directly support their children and in 
particular the older children. We have therefore 
given a commitment to include this provision in our 
plans and actively fundraise to create a domestic 
violence specific youth service .The youth service 
will be developed  using young peoples views and 
feedback to ensure there voices are  heard and that 
what we put in place  best supports their needs. 
This service will address a major and crucial gap in 
provision for children and young people suffering or 
witnessing domestic and sexual violence. We believe 
and research indicates that resources provided at this 
stage will increase resilience and begin to break the 
cycle of violence

Our community activity was limited this year because 
of the resources spent in planning and training to 
launch our new accommodation new structures and 
services.

We will be providing a wider range of information and 
services presentations in the coming year and the 
work carried out for the launch of our new website 
and facebook was a success and helps us reach more 
women and especially young women.

As always we continue to work closely with all of our 
partners in both the statutory and voluntary sectors 
to provide a more far reaching collaborative range of 
interventions that increase protection and safety for 
all victims of domestic violence who are indeed  those 
most vulnerable in our community. We would like to 
thank them for their expertise and support and look 
forward to engaging more closely and effectively in the 
future as we role out our strategy.
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These are difficult and challenging times in Northern 
Ireland as budgets continue to be cut and the external 
environment becomes more unsettled. It is at times like 
these that more pressures are put on families and more 
crucial services are cut in particular domestic violence 
services and services for women and children. It is at 
times like these we have to lobby hardest and speak out 
and we will.

I would like to thank all of our funders that have 
helped us both this year and in the past .You are a 
lifeline to these families and without your support their 
circumstances would be a lot worse.

The management and staff are very grateful to all the 
individuals that have provided support both financially or 
by providing time and expertise to help us build on the 
good service we provide within the community.

Marie Brown 
Director 
Foyle Women’s Aid  
 

Jacinta McCool 
Chairperson
Foyle Women’s Aid 
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AGM
Avert Has Continued Success!
2012-2013 was a good year for Avert Training and the delivery of training programmes. We 
continued to deliver our children’s and young people’s programmes – where five primary 
schools completed ‘Helping Hands’ and six colleges completed ‘Heading for Healthy 
Relationships’ in Derry where a total of 244 children and young people participated.   These 
programmes promoted children’s safety and enabled them to access support when needed, 
providing a positive, preventative and proactive approach to domestic abuse. I would like to 
thank the Derry Policing & Community Safety Partnership for their continuing support.
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We delivered one of our core training 
programmes, ‘Journey to Freedom’ to 105 
participants throughout Derry, Strabane and 
Limavady which ran for 13 weeks in each area 
and had tremendous responses; “The Journey to 
Freedom programme was the vehicle that helped 
me make the decision to go back to study 
psychology and follow my dreams”.

In addition to this we delivered training on behalf 
of the Western Health & Social Care Trust’s 
training team and the Health Improvement 
Agency. Training was delivered in Derry and 
Omagh throughout the year reaching 113 
participants that helped increase public 
awareness of domestic abuse and build 
community capacity to respond to the needs of 
those affected by domestic abuse. I would like to 
thank both of these agencies for their continued 
support.

We have delivered several presentations to 
community groups, women’s groups, GPs and 
Western Health & Social Care Trust’s family 
intervention teams to promote and continue 
to grow as a social enterprise, meeting 
organisational needs and external demand to 
domestic abuse. This was a great success and 
we made good contacts from those presentation 
days.

During the year we delivered existing training 
programmes such as court support to Omagh 
Women’s Aid and court support volunteers within 
the Omagh area. This ran for seven weeks and 
was a great success; this programme was OCN 
accredited—all of the participants who took part 
in the programme will receive a certificate.

In December 2013 we started to offer a chill 
out programme for the women within Foyle 
Women’s Aid Services and have continued this 
programme in January 14th through until March. 
Feedback from participants has shown it was a 
great success and benefit to participants’ health 
and wellbeing. Endorsements from women 
included, “I can let go of all the bad things in 
my head” and, “Can’t wait to the next session 
my heart feels a weight has lifted”. This was a 
great achievement for Avert and increased our 
enthusiasm to develop and deliver preventative 
domestic abuse training.  

Finally, we would like to thank Eleanor McGuckin 
for all her hard work and commitment as Avert 
Manager in the past number of years. We would 
also like to thank the members of the Avert 
Management Committee for all their help and 
support during this year and I look forward to 
their continuing support during 2013 and 2014.

Tracy Healy
Business/Development Manager
Avert Training Ltd
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Criminal Justice Support Workers 
Statistics 2012/2013

Since May 2010 Foyle Women’s Aid was 
successful in securing funding for two Criminal 
Justice Support Workers to cover Foyle and 
Strabane.  In September 2011 Women’s Aid 
also secured funding for a third CJSW in the 
Limavady area.

We provide a co-ordinated response for women 
and children experiencing domestic violence 
and identify and respond to the safety and 
support needs of women and children. We will 
ensure that women and children have access to 
a range of services to meet their needs. Criminal 
Justice Support Workers will work in partnership 
with the PSNI, Housing Executive and the Foyle 
Health and Social Care Trust.

The PSNI have funded the Criminal Justice 
Support Workers in the Foyle and Limavady 
Area and our Strabane worker is funded by 
North West Development Office. 

Number of New Women 
Requesting Support
Total = 277

 p/derry

 p/stra

 p/lim

78

87112

Direct Contact Office  
Based Appointments  

Total = 169

 p/derry

 p/stra

 p/lim

76

5142

01
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Criminal Justice Support Workers 
Statistics 2012/2013

Direct Contact 
Home Visits

Total = 332

 p/derry

 p/stra

 p/lim

Multi Agency 
Risk Assessment 
Conferences 
(MARAC)
Total = 87

p/derry  

p/stra  

p/lim  

Number of Children 
in MARAC Cases

 Total = 83

 p/derry

 p/stra

 p/lim
51

16

16

17

10

60

149

103

80

Foyle Women’s Aid - Annual Report 2012-2013

13







Ashleywood House 2012-2013  

Total no of Women Accomodated in  
Ashleywood House Each Month April 2012-March 2013

Month 
Max. expected  

occupancy  
each month

Throughput  
of women  

each month

April 2012 90% 92%

May 2012 90% 100%

June 2012 90% 100%

July 2012 90% 92%

Aug 2012 90% 73%

Sept 2012 90% 73%
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Month 
Expected  

occupancy each 
month

Throughput  
of women  

each month

Oct 2012 90% 73%

Nov 2012 90% 100%

Dec 2012 90% 100%

Jan 2013 90% 91%

Feb 2013 90% 91%

Mar 2013 90% 100%
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Rose House 2012-2013 

Total no of Women Accommodated in  
Rose House Each Month April 2012-March 2013

Month 
Expected  

occupancy  
each month

Throughput  
of women  

each month

April 2012 90% 100%

May 2012 90% 100%

June 2012 90% 100%

July 2012 90% 100%

Aug 2012 90% 100%

Sept 2012 90% 100%
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Month 
Expected  

occupancy each 
month

Throughput  
of women  

each month

Oct 2012 90% 100%

Nov 2012 90% 100%

Dec 2012 90% 100%

Jan 2013 90% 100%

Feb 2013 90% 112%*

Mar 2013 90% 112%*

*  the reason for high throughput here means units were used for short stays which means one unit may 
have been used by different women during the month.
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Ashleywood House  
and Rose House Statistics 2012-2013  

Total Number 
of Women 

Accomodated 
Total = 221

 a/wood

 r/house

Age of  
Women in  
Accommodation

 17-24  

 25-35  

 36-45  

 46-55  

 >56  

 60+   

Total Number of 
Children  

Accomodated   
Total = 106

 a/wood

 r/house

123

98

54

42
72

39

5 9

5056
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Ashleywood House  
and Rose House Statistics 2012-2013  

Age of  
Children in  

Accommodation 

 Pregnant

 Zero to five

 Six to ten

 Eleven to sixteen

 Sixteen +

29

52

25
70

Women from 
Minority 
Communities
Accommodated

Women who do not
speak English as a first

Language

Women from travelling
community

Women with a disability

20

10

15

Source of  
Referral to 

Accommodation

 Self

 Women’s Aid Helpline

  Internal referral from 
Women’s Aid

 Friends/Relatives

 Housing Executive

 Other Voluntary  
 Organisations

 Police

 Social Worker

 Victim Support

 Solicitor

 Other

37

3

102

2

1
18

40

3 3 11

1

Foyle Women’s Aid - Annual Report 2012-2013

19



Integrated Domestic Abuse  
Programme 2012-2013 

IDAP is a group work programme for men who have abused their wives, partners or ex-partners. 
The court may have ordered offenders to follow this programme as part of their community 
sentence or it may be a condition of a prison licence.

Number of Referrals from Probation Board Northern Ireland (Men) 15

Number of Women referred from PBNI and contacted 14

Foyle Women’s Aid - Annual Report 2012-2013
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Statistics for Floating Support for 2012-2013

New Women 
Requesting Floating 

Support 
Total = 222

 p/derry

 p/stra

 p/lim

Age of New  
Women Requesting  
Floating Support
Total = 222

 16-24  

 25-35  

 36-45  

 46-55  

 >56  

 Unknown   

No of Children 
Indirectly Benefiting 

from Work with
the Mother
Total = 217

 p/derry

 p/stra

 p/lim

33

14440

38

8157

31

15 0

136
41

45

Foyle Women’s Aid - Annual Report 2012-2013

21



Statistics for Floating Support for 2012-2013

Age of Children
Indirectly Benefiting 

from Work with  
the Mother 
Total = 217

 Pregnancies

 0-5

 6-10

 11-17

Floating 
Support 
Direct Contact 
Across L’Derry, 
Strabane, 
Limavady 

 Office based appointments  

 Drop In 

 Advocacy (e.g. Solictors,  
 Housing, Doctors, etc.) 

 Home Visits 

 Court Support 

 Did not attend  

 No. of Orders recieved   
 (e.g. NMO’S) 

82

59

72

4

486

58

847

18

232

16

91
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Statistics for Floating Support for 2012-2013

45

Relationship to Abuser
Total = 222

 Husband

 Ex husband

 Boyfriend

 Ex boyfriend

 Live in partner

 Ex live in partner

 Father

 Son

 Brother

 Sister

 Unknown

3

2
2

3

51

19

35 5

56

1

34
Employment Status of Women
Total = 222

 Employed part time

 Employed full time

 Unemployed

 Student

 On benefits

 Retired

 On benefits
 due to DV

 Unknown

 Other

1

1
7

123
10

12

32

2
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Statistics for Floating Support for 2012-2013

Source of Referrals to Centre 2012 - 2013
Total = 222

 Self

 Police

 Health Visitor

 Social Worker

 Doctor

 Community Mental Health

 Housing

 Solicitor

 Friend/Relative

 Hospital

 Probation

 Temporary Housing Provider

 Freephone DV Helpline

 Other Women’s Aid Group

 Other Voluntary Organisation

 Other

81

12
4

28
4

10

4
3

5

5

43

11

1

8

3
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MARAC Statistics 2012-2013

Multi Agency 
Risk Assessment 

Conferences 
(MARAC)

Total = 87

 p/derry

 p/stra

 p/lim

Number of Children 
MARAC Cases

Total = 83

 p/derry  

 p/stra  

 p/lim 

The main aim of Multi Agency Risk Assessment Conference (MARAC) is to 
reduce the risk of serious harm or homicide for a domestic abuse victim 
and to increase the safety, health and well-being of other victims, both 
adults and children.

60

16
51

16

17

10
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Financial Report

Income in the year under review was £1,111,990 and 
expenditure totalled £763,708. The surplus of £348,282 brought 
total reserves up to £1,362,209. £23,000 of income was from 
capital grants and £178,592 was from the sale of the land. This 
helped to strengthen our reserves of unrestricted capital to cover 
the charity’s requirements.

Funding received increased by 42% on 2012. We achieved 
a reduction in aged debtors of 50% while increasing our 
accommodation with the opening of Ashleywood Mews.
Volunteer participation throughout the year enabled us to carry 
out various activities that generated valuable funding that we 
were able to redeploy into activities for our service users.
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Thank you to all our Funders
Our thanks to all the agencies listed and to all the wonderful individuals, organisations 
and companies who supported our work so generously during the year.
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